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Returns policy is
all a bit of a mess

Consumers voting
with their mouse

@ Thére will never, ever be a betier
time to be In optics; eapecially for
an invernet retailer The shocking 13
per cent decline in annwal industry
rewenue reported in lase wesk's
Clpricdan magarine and comsumer
driven campaigns Lke the “give ma
oy pd’ e-pevition are symplomatic
of diep consumer unrest and an
imdustry with a business mode] in
terminal declne While the internst
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: retailer st 3 UK prescription gL::.uﬂ i
i rearket; read fashion, desigmer and i
i lifesryle, which is an lexst five rimes
*its current size; (that'll be two pairs

¢ For work ourflis, one or two casual

T pairs, préescription sunglasses a pair

: For my favourive sport. a pair for

! deiving and dos's forget all those

: reglazes, thank you very much) the
i clinictans cast a backward glance

i and complain that we're eating their
! lunch,

Make no doubr about it, consumers

are vorng with their mouse. Things :
LA mok golng to rehurn to normal. Plan
| your future on oday being the ‘mew |
i mormmal’, IF you ane a clinician, foous on
! providing patients excepional eve care,
i gt off the high street into palyelinics

: oF b rent, easy anoess premises,

: become an inegral pant of primary

¢ hismlth cane a5 in Sootland and provide
: added vahes services like eomended tests
i and marking up progressives for the i
¢ refailers. If you're a retaller; deliver
| putstanding every-day value with

| exceptional customer servioe Stop !
i destroying vahse with the constant and
i indiscriminate wse of words like Free', |
: “Bale” amed “2 for 1° :
! By embracing new ways of working
: not n-nl':,r will there be more lunch, bt
:we'll all be sharing the sarme table
! Ewan McFariane
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